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AFFORDABLE PRICES …… 

‘IN HOUSE’ OUR TRAINING ON YOUR PREMISES, CONTACT US REGARDING HALF DAY 
TRAINING FOR UP TO 6 PEOPLE 

MODERATE IMPACT 
This is our basic package aimed at residents, staff or a combination of both.  We provide specialist 
training for up to 20 people that includes a preliminary discussion where we explore and identify 
the issues, following which a fully interactive drama workshop includes role-play, different 
perspectives and working together.  
This package takes place over half a day and requires a minimum of 12 delegates. 

MEDIUM IMPACT 
This option raises the game by providing all aspects of the Moderate Impact Option.  Again, it is 
tailored to residents, staff or a combination of both, however, in addition to the above, it includes 
Action Planning that is linked to our unique ‘accreditation’. This is where we design solutions that 
help your organisation to combat ASB. 
This package takes place over a full day for up to 20 delegates and requires a minimum of 12 
delegates.

HIGH IMPACT 
Moving up a few gears, this option is aimed at organisations, who choose to take control by taking 
the prescriptive approach to managing ASB and delivering ongoing solutions.  It incorporates: 

 Exploring and identifying the issues 
 Interactive drama workshop 
 Action Planning, which includes two Quarterly Action Plan Reviews to ensure your 

organisation is on track with the implementation of its monitoring and control of the tailored 
ASB management procedure introduced as part of the programme.  

This package necessitates a full day for up to 20 delegates and requires a minimum of 12 
delegates.

MAXIMUM IMPACT 
This is the ultimate solution…   

 Exploring and identifying the issues 
 Interactive drama workshop 
 Action Planning which includes ongoing damage limitation management advice and six bi-

monthly Action Planning Management meetings to ensure your organisation is taking the 
lead on the effective management of ASB. 

This package is designed for a minimum of one day for a maximum of 15 delegates (it requires a 
minimum of 8 delegates).

MORE … 
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Please contact us for price information, We are able to cater for all organisations and have the 
ability to create bespoke packages to meet all of your needs. 

Community Impact will endeavour to ensure that there is a balance of quality and cost 
effectiveness for all training where external facilities are required.  However, prices will be subject 
to regional variations. 

Community Impact’s Information Pack and DVD are also available at £150 each. 

Community Impact’s prices can be adjusted, if we are able to arrange 3 – 5 consecutive days in 
the same region and Special Offers can be negotiated for groups of associations with small 
numbers of delegates who select the combined approach to effective management of ASB. 

WE ARE HERE TO HELP.  YOUR ORGANISATION WILL ONLY BENEFIT FROM OUR ADVICE 
AND ASSISTANCE.  DO NOT DELAY, ACT TODAY AND CHOOSE COMMUNITY IMPACT! 

FOR MORE INFORMATION VISIT www.communityimpact.org.uk, or alternatively contact: 
NELLY SAMRA, Community Impact’s Key ASB Consultant on 0121 633 2193 

  AHID MIAH, Course Advisor on 01422 310799 
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